Table: factor loadings (N = 100)

	
	
	Factor loadings
	
	

	Observed variables
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	Low-cost repairs(x1)
	0.31
	0.77
	-.09
	-0.19

	Variety of colors(x2)
	0.12
	0.29
	0.59
	0.15

	Roomy interior(x3)
	0.86
	-0.11
	0.14
	0.35

	Good gas milage(x4)
	0.21
	0.81
	0.01
	0.14

	Good handling (x5)
	0.29
	-0.07
	0.41
	0.49

	Moderen looking(x6)
	0.20
	-0.14
	0.71
	0.20

	High resale value (x7)
	0.11
	0.61
	0.19
	0.05

	Comfortable (x8)
	0.63
	0.19
	0.07
	0.38

	Large engine(x9)
	0.35
	-0.57
	0.20
	0.11

	Sleek appearance (x10)


	0.01
	-0.31
	0.65
	0.19

	Easy to drive (x11)
	0.14
	0.16
	0.17
	0.73

	Eye catching (x12)
	0.31
	-0.21
	0.77
	-0.18

	Large trunk space (x13)
	0.74
	0.15
	0.21
	0.29

	Easy to park (x14)

	0.18
	0.11
	0.33
	0.65


Factor 1: Comfortability

Factor 2: Cost efficiency

Factor 3: Stylishness

Factor 4: Ease of handling
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