Assignment Week 14 Gra 6020

”Bagozzis Model” (The relationships between performance and satisfaction in an industrial sales force)
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Does Performance influence Job Satisfaction or does Job Satisfaction influence Performance? 

LISREL file: BAG2.LS8
Let us study ”Bagozzi’s model” (See figure 1) N=161. 

a) Estimate the model by running the  file BAG2.LS8. Use  ML and GLS. Give an interpretation of the estimates.

b) Present the model on a correct mathematical form

c) Use the Modification Indices to find a “better” model.

d) Delete 
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 . Estimate the model again (Use ML). estimate
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simultaneous. 

e) What is the total effect from  ETA1 on ETA1 (Yes,  from ETA1 on itself) 

Figure 1:Bagozzi’s model
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